CERTIFIED ALCOHOL TRAINING PROGRAMS
PROGRAM CONTACT INFORMATION

ARBOR ARBOR EDUCATION https://training.arbored.com/course/index.php?categoryid=9

Tracie Malesa On-Line Courses w/fee (402) 393-0119
Choose voice mail option 2 for certification

AST ALCOHOL SERVER TRAINING http://ast53180.sharepoint.com

Jim Avary Classroom setting w/fee jimavary@centurylink.net / (402) 677-2821
Spanish class available; Allowed to bring self-provided translator to class for other languages

CARE CARE FOR SERVERS https://www.ahlei.org/Programs/Alcohol-Awareness/CARE-Online/

Stacey Metz On-Line Course w/fee 1-800-344-4381

MIDWEST MIDWEST BARTENDERS SCHOOL 4957 N.W. Radial Hwy; Omaha, NE 68104

William Bade Classroom setting w/fee (402)551-2351

PSCC PROFESSIONAL SERVER CERTIFICATION CORPORATION WWWw.rserving.com

Hannah Olsem On-Line Course w/fee 1-800-432-4192

FBST/rbst RESPONSIBLE BEVERAGE SERVICE TRAINING http://fbstnebraska.unl.edu

On-Line Course - no fee
UNL Office of Online & Distance Education email ode-ppdev@unl.edu / (402) 472-4340

RHC RESPONSIBLE HOSPITALITY COUNCIL www.lincoln.ne.gov/city/police/rhc/semregis.html

Tina Bretting Classroom setting w/fee (402) 441-7239
SERVSAFE SERVSAFE ALCOHOL NATIONAL RESTAURANT ASSOCIATION www.servsafe.com
Beth Haas On-Line Course w/fee (402) 488-3999
SURESELL SURESELL NEBRASKA www.SureSellNow.com
Mark Dunlap On-Line Course w/fee (512) 343-2600 Ext 109
TIPS TRAINING FOR INTERVENTION PROCEDURES www.gettips.com
Nicole Seymour Classroom or On-Line Courses w/fee 800-438-8477

Spanish speaking support & Classroom Course offered - Contact Matt Richmond ext.399

NSP/RBAS NEBRASKA STATE PATROL / RESPONSIBLE BEVERAGE ALCOHOL SERVER

The Nebraska State Patrol conducts certified training on a limited basis only. Training is not available in all
areas and is not done on a regularly scheduled basis. Please check with your local troop area office for
possible training program availability.

State Headquarters - Lincoln Troop E - Scottsbluff
(402) 416-2490 (308) 632-1292

Sergeant Lonnie Connelly Investigator Tami Otto

lonnie.connelly@nebraska.gov tami.otto@nebraska.gov

Please note: If you encounter technical difficulties or any other problems with an on-line course, please contact the
program directly. NLCC is not affiliated or otherwise associated with any training program or company offering
training programs.


mailto:jimavary@centurylink.net
http://www.rserving.com/
http://fbstnebraska.unl.edu/
http://www.servsafe.com/
http://www.suresellnow.com/
http://www.gettips.com/
mailto:lonnie.connelly@nebraska.gov
mailto:tami.otto@nebraska.gov

INSTRUCTIONS FOR SUBMITTING
TRAINING DOCUMENTATION & FEE PAYMENTS

SUBMITTING INFORMATION:

4+ COMMUNICATION BY EMAIL IS REQUESTED (CONTACT INFO PROVIDED BELOW).

4+ REQUESTED INFORMATION SHOULD BE RETURNED BY ATTACHMENT OF SCANNED DOCUMENT TO EMAIL
WHEN POSSIBLE (PREFERRED) OR BY FAX. RETURN BY MAIL ONLY IF NO OTHER OPTION IS AVAILABLE.

4+ IF CONTACTING BY PHONE AND LEAVING VOICE MAIL, LEAVE A DETAILED MESSAGE AND PROVIDE YOUR
LIQUOR LICENSE NUMBER AND YOUR EMAIL CONTACT INFORMATION SO ANY ISSUE(S) CAN BE
RESEARCHED AND YOU CAN BE INFORMED OF THE RESULTS. VOICE MAILS MAY NOT BE IMMEDIATELY
RETURNED DEPENDING ON CURRENT WORKLOADS.

RETURN THE FOLLOWING CONTACT INFORMATION IMMEDIATELY:

EMAIL:
BUSINESS PHONE: ( ) -
CELL PHONE: ( ) --
MAY WE CONTACT YOU BY TEXT MESSAGING? Yes(J No()
PREMISE NAME: Lic. #

PAYMENT INSTRUCTIONS:

4+ DEBIT/CREDIT CARD PAYMENTS AND ECHECK (DIRECT DEBIT TO YOUR BANK ACCOUNT) PAYMENTS CAN
BE MADE FROM OUR WEBSITE (Www.lcc.ne.gov) USING THE PAYPORT LINK PROVIDED ON OUR HOME
PAGE. THIS IS OUR PREFERRED METHOD OF PAYMENT TO BE USED WHENEVER POSSIBLE. FOR TRAINING
PROCESSING FEES, SELECT “TRAINING CERTIFICATE” IN THE DROP DOWN MENU BOX FOR THE
TRANSACTION ITEM FIELD.

+ WE NO LONGER ACCEPT DEBIT/CREDIT CARD INFORMATION FOR PAYMENTS BY PHONE OR IN PERSON.
ALL DEBIT/CREDIT CARD PAYMENTS MUST BE PROCESSED THROUGH PAYPORT. IF PAYING IN OUR
OFFICE, ACCESS TO PAYPORT WILL BE PROVIDED.

4+ PAYMENTS BY CHECK OR MONEY ORDER (NOT PREFERRED) MAY BE MADE BY MAIL OR IN PERSON; CASH
PAYMENTS WILL BE ACCEPTED IN PERSON ONLY.

TRAINING ISSUES CONTACT INFO:

DAVE KIRWAN — LICENSING DIVISION SEND MAIL TO:
EMAIL: david.kirwan@nebraska.gov NEBRASKA LIQUOR CONTROL COMMISSION
(PREFERRED) 301 CENTENNIAL MALL SOUTH, 5™ FLOOR
FAX: (402) 471-2814 P. 0. Box 95046
PHONE: (402) 471-4831 LINCOLN, NE 68509-5046

OTHER CONTACT INFO:

AN “EMPLOYEE DIRECTORY”’ OF OUR STAFF AND “CONTACT US” EMAIL IS AVAILABLE ON OUR WEBSITE UNDER
THE “ABOUT US” TAB ON OUR HOME PAGE.
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